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Product Name: IDrive App for Synology

Synology NAS devices can be backed up using IDrive App for Synology. IDrive App for Synology prevents data loss in case of hardware failure for Synology NAS.

This document contains important information about IDrive App for Synology releases.

These notes are the most current information for the product and take precedence over all other documentation.

Note: This document is valid for maximum DSM version: 7.0-40000
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Software Installation
Refer to 'Installation steps' located at: 
https://www.idrive.com/synology-backup.htm
What's New?

Release 2.05.03


NA
Release 2.05.02
Backup logs and summary has been pushed to server in order to display in web "Desktop Backup Report".
Release 2.05.01
1. All Pre-requesties and other manual settings has been automated on installation process.

2. Added release data categorization too for app update. Also added release date in all emails, trace logs and error reports.

3. Automatic quota update has been implemented after finishing archive cleanup operation.

4. Added extra layers of verification and validation to make sure express backup does not push wrongly encrypted data to our servers.

5. Implemented app logout for app update and for app restart cases from package center.

6. Implemented app wait at the time of backup for network disconnectivity cases.

7. Implemented app logout once the account found in-active.

Release 2.05.00
Added IDrive user categorization based on NAS user.

Added display for NAS user name in IDrive App.

Implemented root level Listing.

Implemented next schedule event display in App.

Implemented dynamic quota update post backup operation.

Implemented progress display for archive delete operation.

Added domain name support for proxy.
Release 2.04.05 …. Release 2.04.04

NA
Release 2.04.03
Supporting IDrive login via mail id
Release 2.04.02 …. Release 2.04.01

NA
Release 2.04.00
Implemented multiple file chunks upload simultaneously to improve the data transfer speed.
Release 2.03.38 …. Release 2.03.36

NA
Release 2.03.35
Implemented IDrive Express for Synology.
Release 2.03.34 …. Release 2.03.29

NA
Release 2.03.28
Implemented support for all new accounts.

Implemented "Progress bar" for Backup & Restore operations.
 Implemented backup set size display for selected backupset.

Implemented location based search for backup/restore.
Release 2.03.27 …. Release 2.03.22

NA
Release 2.03.21
Supporting 11 new synology models for x16 series.

Multiple NAS/IDrive User Login support. 

Implemented Send Error Report feature. It will help users to report app related issues to IDrive support.

Implemented full backup/restore list Refresh.

Implemented specific folder list refresh for backup/restore.

Implemented NAS user permission verification and intimating user accordingly.

Implemented version file display and version file Restore.

File or folder missing notifications for backup set content.

Clock widget for NAS system time display.
Release 2.03.20 …. Release 2.03.19

NA
Release 2.03.18
In View log page, added the option to download the LOG file at any moment. User can view the content of huge log file by clicking the pagination links.

Added disabled state of “Delete selected” menu if no log is selected to delete.

Introduced the real time locking mechanism for dynamically finding if backup/restore operation is in progress and allowing UI to take decision based on it.

Implemented some cleanup operations at the start of application to fix the device restart scenarios.

Implemented a mechanism to verify if backup page listing request is for valid shared folder or not. 
Release 2.03.17
Archive Cleanup has been implemented for selected backup set.

Periodic cleanup has been implemented for selected backup set.
Release 2.03.16 …. Release 2.03.14

NA
Release 2.03.13
Listing shared folders at root level in backup list.

Showing the tooltip for shared folder more descriptive then other levels for backup list as well as restore location.

Automatically detecting the proxy detail for NAS login.

Local search results will not display link items.

Local search will display results from shared folder list only.

Restore location will display only shared folder locations.

Name of ManualTask has been changed to +ManualTask to avoid any name collision with the new jobs created by users for backup/restore.

A new update button has been added near Idrive logo in App. This button will be visible only if a new App package is available.
Release 2.03.12
Added htaccess rules for package scripts folder as well as idrive data folder to avoid any unauthorized access.

Excluded backup of idrive working folder for avoiding any backup issue. For achieving it, we have added idrive working folder to full path exclude list and same can be visualize via exclude UI. User will not be able to remove this entry from the Full path exclude list.
Release 2.03.11
Added an option “Add To Exclude List” to Backup list & search result to add items to exclude from backup list or searched items.
Release 2.03.10
Added forgot password link to reset Idrive account password.

In Log page, added option to delete multiple log file.

Added feature to configure the Idrive account if it is not configured previously.

Added sign up feature for Idrive accounts.
Release 2.03.09
Added 2-step verification option for NAS login.

Notification for the users using older version of App.

Added show/hide check box to control display of hidden files.
Release 2.03.08
Supporting synology models for “Armada375”.
Release 2.03.07
Added Local search feature which will allow to search files/folders in user machine.

Added Remote search which will allow to search files/folders in logged in Idrive account.

Added rename, details, share and add to restore set options for remote search result.

Added add to backup set option for local search result.

Added multiuser login support.
Release 2.03.06
Added rename feature for file/folder in Idrive account.

Added single and multiple share option for file(s)/folder(s) in Idrive account.

Added details feature for getting folder detail in Idrive account.

Added new folder creation feature for Idrive account.
Release 2.03.05
NA
Release 2.03.04
Added the loader for Backup/Restore set to show the progress.

Removed the dependency on IPKG package.

Removed the dependency on sendmail, grep, ps and sudo packages.

Removed the dependency on customized perl and using perl available in App center.
Release 2.03.03
Added loader for all pages to restrict user for making more than 1 request at a time.
Release 2.03.02
Provided 777 permission to web folder as part of IDrive package installation.

Fine tuned Nas login code.

Installation script has been modified to ensure proper optware installation.
Release 2.03.01

NA
Release 2.03.00
Added Relative/mirror implementation for Backup jobs.

Auto detect option for Proxy Settings.

Tool tip display for Long file paths.

Provided single click installation for Idrive app.

Now clicking on Idrive logo of application will open the idrive home page in new tab.

Validation for email provided with each schedule job for email notification.
Release 2.02.00 …. Release 2.01.00

NA
Release 2.00.00
Tree view display for local as well as remote files.

Better UI for backup/restore set creation.

Better UI for updating the job.

Customize location for backup/restore.

Better UI for scheduling a backup set for automating the backup/restore jobs.

Log off feature for providing the secure log out from Idrive account.

Logout feature for logging out the application in a better way.

Proxy support for NAS device.

Better UI for full path exclude and partial path exclude.

Upgrade option for instant renewal of IDrive account.

Bandwidth throttle feature for utilizing the system resources and bandwidth more better way.

Better UI for handling manual Backup/Resore jobs.

Better UI for editing existing job.

Better UI for canceling and deleting existing job.

Dynamic page update for log status, schedule job status, manual job status.

Cut-off time to stop a long running Scheduled job at the mentioned time.
 Option to run scheduled job immediately as and when required.

Multiple mail id support for email notification for each Scheduled backup/restore job based on user choice.

Better UI for log management

Concurrent execution of manual backup as well as restore if required.

Real time quota calculation.

Help link to provide details about each and every feature in details.

Package upgrade support. When user uninstall and install an advanced version of IDrive app, all the previous details such as scheduled/manual jobs and their respective logs, Account Settings, Preferences will be restored.
Release 1.1
Implemented scheduler edit for existing jobs.

Implemented backup set/restore set edit for existing jobs.

Implemented usage of encrypted password for all commands.

Implemented usage of encrypted private key for all commands.

Replaced all old commands with utf8 commands.

Now password and private key information will be written in encrypted format even in intermediate files.

Implemented partial exclude option for backup operation.

Implemented full exclude option for backup operation.

Now user can customize his/her backup location.

Added new preferences page for providing exclude option (full and partial) as well as for backup location changes.

Implemented trace log for better tracking of user issues and to find out hidden issues.

Implemented better selection of files/folder for backup.

Implemented better selection for files/folder for restore.

Added cancel job operation for running scheduled jobs.

A new drop down field Select Existing Job has been added for displaying existing jobs for edit purpose.

Favorite icon for IDrive has been added to all web pages.

Implemented last minute backup set edit at the time of job creation.

Implemented editing of exclude list as well as backup location on demand.
Release 1.0
This release contains all the basic features required to secure your data from sudden hardware failures.

What's Changed?

Release 2.05.03


NA
Release 2.05.02
Worked on security fixes towards used REST API's.

Few performance improvements has been done.
Release 2.05.01
1. Manual installation for dependencies like PHP and Web Station has been avoided.

2. EVS binary has been updated.

3. Dependency where NAS user must have write permission on web folder to use the app has been avoided.

4. Fine tuned the error handling for backup operation.

5. Added fall back logic to handle XML parsing failure w.r.t some special characters.

6. Timeout has been added for backup command to handle EVS hang issue when Internet gets disconnected.

7. Removed the usage of EVS quota command, EVS getServerAddress command, EVS config-account command and EVS validate command due to DOS attack issues. Using supported CGI in place of them.

8. Performance fine tuning for backup set generation in 32 bit machines.

9. Creating delete set files with 10K items to improve overall performance of delete operation for archive cleanup. Added retry for archive process.

10. IDrive App service path has been changed from web directory to app store path to avoid web folder permission dependency.

11. Manual and scheduled backup will run only for active accounts. For inactive accounts backup operation will be skipped.

12. 'Select all' checkbox for item selection has been disabled for first level listing for backup page.

13. Default full path exclude item for service path has been removed.
Release 2.05.00
Displaying informative message to user When a bucket has been adopted.

Removed display of total quota and storage calculated for sub accounts.

Modified number of days frequency for periodic cleanup with 5 days to 30 days.

Removed PHP7 dependency with the IDrive package.

Categorized backup retry based on errors received via EVS.

Changed service directory from idriveIt to idriveBackup.

Handled login for canceled, blocked, and accounts under maintenance.

Avoiding files with type link, Unix socket, block device, pipeline from backup.

Avoiding schedule for backup job with empty backup set.

Added backup set content and few other information in user log.

Creating user log and sending mail notification for empty backup set.

Fine tuned the archive cleanup operation for better scalability and performance.

Logging failure errors in trace for any CGI fails.

Forcing app logout when user updates the app keeping old version of app running.

Release 2.04.05
Added machine name information in archive clean up log.

Fixed the backup, local backup and restore output parsing issue with file/folder name with special characters.

Changed subject line in backup email notification.

Added logout post updating the app.

Added proper error handling while machine is unable to load sessions.

Added backup set size in backup/express backup user logs.
Added restore set size in restore/local restore user logs.
Release 2.04.04

NA
Release 2.04.03
Changed the "Start Backup" button to "Backup Now".

Added a check to find if internet is not available and displaying error accordingly.

Added encoding to sensitive user information when data sent to NAS machine from app.
Release 2.04.02
Fetching account Quota details without delaying app load.

Fetching latest package version details without delaying app load.
Release 2.04.01
Fine tuned the logic for user log writing.

Fine tuned the xml db file records merging to local db.
Release 2.04.00
Maximum failure retry count increased to 500.

Added a limit of maximum 5 backup set for online backup.

Removed Restore set creation option.
Release 2.03.38
Maximum failure retry count increased to 50.
Release 2.03.37 …. Release 2.03.36

NA
Release 2.03.35
Online Restore/Local Restore added in same page
Linking the new device to existing device will update the existing device name with new device name
Release 2.03.34
Implemented the stat CGI.
Release 2.03.33
Creating the trace log files with version number of app.
Release 2.03.32 …. Release 2.03.29

NA
Release 2.03.28
Migrated the Perl scripts to PHP scripts & removed the Perl package from dependency list.
 In Account settings Page, removed the logoff button.
 In Preferences Page, added "IDrive Cloud Account Credentials" section with logout button to switch to another IDrive account.
Release 2.03.27

NA
Release 2.03.26
Redirecting the user to NAS login page after closing the alert message when NAS User does not have enough permission.
Release 2.03.25
Added firmware information in the INFO.
Release 2.03.24
Removed the Success* status for Backup, Restore and Archive operations.

Added the place holder to Username and Password field for nas login page and removed the default entry for Username field.
Release 2.03.23
Removed perl module(Basename, Glob) based code. 
Release 2.03.22

NA
Release 2.03.21
Removed perl dependency fixes for file stat & move modules.

Increased the POST data size to 1024MB.

Changed text for update Scheduler button to update schedule button to keep it symmetrical for all schedule pop-ups.

Regularizing date time format through out the app.
Release 2.03.20
NA
Release 2.03.19
Scheduler CSS issue has been fixed. Now all text will be aligned in Scheduler page as well as in Scheduler pop up box.
Release 2.03.18
Changed the selected “check box/radio button” color in Scheduler page.
Displaying error message if partial item having only “/”.
Listing only 1000 items at a time in Backup/Restore list. Remaining items will be displayed when user scroll the vertical scroll bar in list section.

Restricting the app instance to one machine. If one machine is using the app it can't be accessed from other machines.

Changed the backup/restore design for avoiding sync files again and again in disconnect cases.

Changed the retry design for backup/restore. Now app will always try to continue if backup/restore is really pushing some files in retries.

Changed the backup/restore design for performance improvement as well as for scalability purpose. Now for huge set also backup/restore will work as expected.

Provided 3 states for manual backup/restore button for better cancellation of manual jobs. Now button will display "Start Backup", "stopping backup" and "stop backup" states.

Removed the full file/folder selection box from backup/restore search.
Release 2.03.17
Displaying the folders list if share CGI not present in synology.

Not allowing the single quote while creating the job. 

Keeping the separate PHP configuration for Idrive app & executing the scripts with root user permission.

Disabled the “Remember me” option in NAS login page.

Changed the service folder from “idrive” to “idriveIt” to avoid the conflict.
Release 2.03.16
Allowing email address along with plus(+) character for gmail alias.

Displaying invalid email id with error message if any email id is invalid for scheduler.

Redirecting to NAS login page if session expires.

Displaying error message while entering slash in rename text box.

Fine tuned the quota calculation.

Allowing to delete the “In Progress” job if it is not running in background.

Not allowing to create Backup/Restore set name with initial spaces.

Avoiding display of sync files in user log.

Keeping cookies detail for remember me in encrypted format.

CGIs path has been changed to real path from link path.
Release 2.03.15 …. Release 2.03.14

NA
Release 2.03.13
Enhance the Idrive account security based on NAS user login. Now for different NAS user login, user has to login to Idrive account again.

Fine tuned the Default Backup set creation module. 

Adding idrive working folder to full path exclude list while loading page, if entry is missing or exclude file doesn't exists.

Fine tuned the NAS login module.

Restricted (.) in starting of job name to avoid hidden folder as job name for backup/restore.
Release 2.03.12
Fixed the issue with large log files loading. Now any size log files can be loaded without any issue.

Not allowing dot(.) as first character of Job name for scheduled backup/Restore.

Fixed the issue of displaying forgot password link even after logging in.

Fixed the issue with incremental backup and restore.

Fixed the backup/restore issue with no relative where for folder backup/restore, folder content is getting dumped in backup/restore location directly without creating folder to backup.

Computer name as well as Backup/Restore location will be logged in Log files and Scheduled job Email Notification.

Fine tuned the schedule module for better performance in adding,updating and deleting jobs.

Scheduler notification Email address separator can have blank space along with comma (',')  & semicolon (;). 

Replaced perl files with lesser functionality with the perl function in operations.pl file.
Release 2.03.11
Fixed the restore issue of generating full path for restored item.
Release 2.03.10
Changed Idrive account login page.

Displaying “show hidden files and folders” status in backup log summary.

Removed error message when “/” & “\” keys are pressed for search keyword.

Avoided asking email address at the time of Idrive login and not providing any default email address for scheduled jobs.
Release 2.03.09
Displaying error message if search keyword having “\” or “/”.
Release 2.03.08
Enabling the PHP extension “mcrypt“ while installing the application if it is disabled.

Displaying the message on backup list section if it empty.
Release 2.03.07
Replaced multiple EVS API calls with single CGI call for IDrive account login. 

Fine tuned the log details and now backup logs will have excluded content detail as well.

Changed backup module for better performance.
Release 2.03.06
Success message for job delete will display as green. 

Breadcrumb display place has been changed for supporting new features icons.
Release 2.03.05
Extended support of perl 5.8 and higher.

Migrated remote list from perl to php for faster access.
Release 2.03.04
Removed scheduler message for Select Backup/Restore set.

Disabling the cut off checkbox if option not selected for a job in scheduler page. .

Changed the Backup/Restore location selection.
Release 2.03.03
Changed loading image for all listing windows for better look and feel.

Fixed full Path exclude issue.

Fine tuned the login process for Idrive account login.

Fixed the scheduled job email notification issue.

Fixed the issue of file/folder display in backup list. 

Fixed the restore issue with files having D<space> and F<space>. 

Fixed file considered issue with folder name with space. 

Removed the send mail package installation.
Release 2.03.02 …. Release 2.03.01
NA
Release 2.03.00
1.   Breadcrumb changes to support long path traversal.

Log writing changes to display password mismatch error as well.

Login binary has been avoided which is now achieved by perl.
Release 2.02.00 …. Release 2.00.00

NA
Release 1.1
Avoided execution of create directory command with every backup.

Avoided execution of getServerAddress command with every backup, restore, quota.

App files has been arranged in more better way. Now scripts files will be separate and php files will be separate.

Sudoer has been changed. Now in place of adding every perl file explicitly to sudoer file adding full directory at once.

Hided most of the intermediate files.

Moved all intermediate files to user space. So that no user will interrupt other user operation in same machine.

Changed the way of creating backup/restore set and provided more advanced UI for the same.

Avoided copying lots of perl as well as binary files to job directory at the time of job creation.
 Avoiding providing permissions to scripts and binaries for every job at the time of job execution.
 Avoided duplication of any meta file for newly created or existing jobs.
 Provided better error handling for job creation.

Restricted Manual job execution to one at a time.

Made changes to remember state of manual backup on page changes.

dump folder having idrive app related data has been renamed to idrive.
Release 1.0

NA

Resolved Issues

Release 2.05.03

Fixed issue with inappropriate backup/local backup log content in few cases.
Fixed issue with default app setup in running state.
Fixed issue with top level selection when root level listing is off.
Release 2.05.02
Fixed issue with web station installation.
Fixed issues with bucket deletion.

Fixed issues with failed files list in backup.

Fixed issue with using secondary network port.

Fixed issue with quota display on account reset cases.

Fixed UI issues with next schedule event box.

Fixed all account reset scenarios.
Release 2.05.01
1. Fixed the issue with incremental backup for aborted backup cases.

2. Fixed issue with continues retry for few errors in backup operation.

3. Fixed the issue with NAS password having special characters.

4. Fixed the issue for email id login when only one user name is associated with email id.

5. Fixed the issue of encryption and decryption for php version does not have mcrypt extension available.
Release 2.05.00
1. Fixed issue with update retained case.

2. Fixed issue with failed file count.

3. Fixed issue with improper log content on job termination.

4. Fixed issue with special characters in password and encryption key.

5. Fixed issue with multi language support in restore.

6. Fixed issues to Stop all IDrive running process when app gets stopped.
03/July/2019
Fixed the Share issue. 

Fixed the post migration login issue with private key account

Fixed migration issue for synology machines fetching the owner name using posix api.

Fixed job schedule issue with NAS user name having space.

Fixed archive cleanup duplicate entry and duplicate log file issue.
Release 2.04.05
Fixed slow backup issue.

Fixed IDrive cron service termination issue when user stops the app.

Fixed issue with account reset when user changes private key to default key.

Fixed In-progress issue on machine restart for Backup/Express Backup/Restore and Archive operations.

Displayed proper error message if backup set name goes beyond the maximum allowed length.

Fixed issues with check and unchecked in restore page.

Fixed issue with enabling and disabling fields while traversing between auto detect and manual proxy options.

Fixed the Backup Output file deletion issue after output parsing.

Fixed issue with IPV6.
Release 2.04.04
Fixed the upgrade issue with App 
Fixed the progress bar issue for backup, local backup, restore and local restore operations.
Release 2.04.03
Fixed single quote issue for backup and restore.

Fixed failed file count issue with backup.

Fixed failed file reason issue with backup.

Fixed progress bar issues with retry and update retained cases.

Fixed bucket creation failed issue.

Fixed backup issue for the usernames with special characters.

Fixed Synology authentication issue on proxy bypass with local ip address.

Fixed backup/express backup/restore and local restore status and log issue during Synology restart/shutdown.

Fixed restore file listing issue when password was changed from web portal.

Fixed special character file listing in backup/restore summary.

Fixed local search job termination related issues.
Release 2.04.02
Fixed the backup/restore log failure issue.

Fixed backup/restore summery issue.

Fixed issues with backup/restore retry scenarios.

Fixed Local search listing related issues.

Fixed Storage used detail display issue.

Fixed file/folder missing message related issues in restore page.

Fixed proxy related issues.

Fixed private key page UI issues.

Fixed Archive cleanup hanging issue.
Release 2.04.01
Fixed the backup/restore failed issue.

Fixed the log failure display issue.

Fixed the reason display issue for aborted backup/restore.

Fixed check/uncheck issue.

Fixed remove button working issue in create backup/restore set.

Fixed UI issue for Idrive login page.
Release 2.04.00
Fixed backup speed issue.

Fixed file size calculation issue.

Fixed Restore version issue.

Fixed local search related issue.

Fixed log display issue.

Fixed wrong value shown in total space used in Express page.
Release 2.03.38
Fixed backup retry failure issue.

Fixed progress bar overflow.

Fixed file size calculation issue.

Fixed the app fails to load issue when DSM 6+ and Web Station beta are installed.

Fixed web directory symlink not getting mapped issue.

Fixed operations.php hang issue while updating the app.

Fixed progress bar display issue with files getting backed up while total size is still calculating.
Release 2.03.37
Fixed the application path mapping issue.

Fixed the express drive partition mapping issue.
Release 2.03.36
File/Directory exclude check issue.
Local backup db issue.
Release 2.03.35
Backup failure of files with extended ASCII character.

Because of having PHP cache, page keeps loading indefinitely.

Incorrect backup size calculation issue.

Progress bar backup size overflow.

Dedup backup location changes only after page refresh.

Hidden items are getting displayed in search window while searching.

Files shown as failed even though it was successfully backed up.

Backup/Restore failure without reason.

Restore failure of files/directories with extended ASCII characters.

Failure of individual file restore.

When “Options” from restore tab is accessed, restore set selection is getting removed.

File/Directory details for new users is failing.

Backup search option is broken in some cases.

Incorrect reason for backup failure.

CGI for listing the directories fixed for DSM 6 and above.
Release 2.03.34
Resolved the app launch issue after installing the latest Web station in DSM 6.
Release 2.03.33
Handled the errors for all operations when IDrive account was reset.

Fixed the archive cleanup issue.

Fixed the progress bar remaining time issue for Backup/Restore operations.

Fixed remote search issue.

Fixed the remote directory listing issue when more than 1000 files to be displayed.

Fixed the Restore issue when the file & folder combination selected from different directory.

Fixed the remote directory listing issue when switching devices in drop-down.

Fixed issue with item selection in options popup & search popup when restore is in-process.

Restricting users to add items to restore list from search result when jobs in progress.

Fixed the backup list enumeration issue when share folder CGI is not present in DSM.

Fixed the loader display issue while clicking update button.

Fixed the folder level remote search issue when the folder name having space.

Fixed the backup set size issue w.r.t special characters.

Handled the getServerAddress session issue & displaying the error message.
Release 2.03.32
Fixed CPU load issue with all major operations.

Fixed the Bandwidth throttle issue.

Fixed the failed files count issue when canceling the job.

Fixed PHP dependency issue when installing app in DSM 6.0 or greater.

Fixed the restore location listing issue when directory name having white space.
Release 2.03.31
Fixed the issue of not displaying error report for failed files.

Fixed the backupset size calculation issue due to PHP integer limitation.

Fixed the listing and backup issue for files when filename having leading or trailing spaces.

Fixed the issue for IDrive app launch with custom domain.

Removed the PHP 5.6 dependency check for app.
Release 2.03.30
Performance fine tuning for backupset creation.

Fixed the failed files wrong reason display issue.
Release 2.03.29
Resolved cron entry issue for existing users.

Resolved crontab permission issues.

Fixed broken link issue for library file libpopt.so.0 few scenarios.
Release 2.03.28

NA
Release 2.03.27
Resolved NAS user name case sensitive issue for NAS login.

Fixed the Shared list display issue if cgi returns no results.

Resolved CLI PHP issue in accessing code files.

Resolved backup location syncing issue backend for few scenarios.

Resolved file/folder selection issues in restore.
Release 2.03.26
Fixed the loading issue while IDrive login.

Fixed the bash errors when installing / uninstalling IDrive package. 

Fixed the IDrive.ini loading issue for alphine architecture.
Release 2.03.25
Fixed the IDrive.ini loading issue with app.

Resolved the Nas password encrypt/decrypt issue.

Resolved the NAS username case mismatch issue

Fixed the issue for file size greater than 2 GB.
Release 2.03.24
Resolved the Archive cleanup status issue.

Resolved the issue while removing all backup set items. 
Release 2.03.23
Fixed all periodic cleanup issue. 

Fixed 2 step authentication for non admin user.
Fixed the cancellation issue for Backup / Restore operation.
Release 2.03.22
Resolved the issue with listing backup files/folders.

Resolved the issue with search item which contains space characters.
Release 2.03.21
Resolved the issue faced due to cached js files for app.

Resolved the issue with remote list for directories having naming format like: *]*. Ex: 00] xx, x]sab.

Fixed the default backup populating issue in fall back logic

Fixed the issue with archive for backup location having special characters.

Fixed the shared list display issue if Synology file share CGI fails to provide shared folder list.

Fixed the NAS login issue for user name having space.

Fixed the package ini file loading issue for DSM 6.0. 

Fixed the job cancellation wrong message display issue.

Fixed Log list in sorted order

Fixed Date-time display format for archive logs.

Fixed create new backup set regardless of manual job running.

Fixed scheduler email notification disabled issue even if the notification is on.

Fixed the remote list issue for the folder not having any access rights.

Fixed the restore cancel issue if search is in progress for restore operation.
Release 2.03.20
Fixed the DSM 6.0 404 error.

Fixed the restore check/uncheck issue with listing.
Release 2.03.19
Fixed the shared folder listing issue for DSM 6.0 if shared list CGI is not present.

Fixed the Backup/restore job termination issue for DSM 6.0

Fixed the log invalid download link issue.

Fixed the frequent and async calls issue for updating the download link. 
Release 2.03.18
Fixed “Auto-detect” proxy settings issues.
Fixed the shared folder issue if share folder CGI file is not available in DSM.

Fixed the DSM Port number issue for DSM 6.0.

Fixed the mcrypt key issue for DSM 6.0.

Fixed the scheduled job issue for DSM 6.0.

Fixed the failed file reason display issue for backup/restore.

Fixed all the issues with periodic cleanup when user is logged off.

Fixed the special characters issue with archive cleanup.

Fixed all UI issues for scheduler page.
Release 2.03.17
Fixed the 2-Step verification issue for admin group users.

Fixed the email address update issue in scheduler.

Fixed the account usage issue.

Fixed the CPU usage issue.

Fixed the Backup/Restore schedule issue for non-admin users.

Fixed the listing issue for backup page for huge files.

Fixed the hang issue if user tries to move to some other page while list loading is going on.

Fixed the temporary data delete issue for fresh login.

Fixed the slow loading issue for backup and restore page due to restore list fetching from EVS.

Fixed the restore set update issue.

Fixed the local search issue.

Fixed the retry issue with backup.

Fixed the remote search issue of terminating the ajax call due to long execution time.

Fixed the log page issue of creating and displaying same name two log files most of the time with different status.

Fixed the schedule job issue with non admin users.

Fixed the full path exclude issue for backup.
Release 2.03.16
Fixed all the special characters related issues.

Fixed the wrong log name display issue with email notification.

Fine tuned the backup operation for better performance.

Fixed the full path exclude issue.

Fixed the select all issue for backup set if hidden is enabled.

Fixed the rename issue with space.

Fixed the backup search issue with hidden folders.

Fixed the job termination issue for backup/restore.

Fixed the Abort/Failure display issue in log page for backup/restore jobs.

Fixed the rename issue of not displaying new name in restore list if rename takes place in home folder itself.

Fixed the file considered issue when exclude is present for backup operation.

Search display issue has been fixed for restore if result read is partial.

Private key issue due to php gpc settings has been fixed.

Fixed the large file name display issue in create Backup/Restore set.

Fixed the retry issue for backup.

Fixed the remote search issue of not displaying all search results as expected.

Fixed the login/logoff issue when going to account settings without validating private key.

Date Time formatting issue with backup/restore list has been fixed.
Release 2.03.15
Fixed the NAS login issue if secure connection enabled in web services & disabled in general settings.
Release 2.03.14
  Fixed the Local Search termination issue.
  Fine tuned the trace logs. 
Release 2.03.13
Fixed the tool-tip issue in backup location list.

Fixed the UI issue with Network tab for proxy selection.

Fixed the search cancel issue for local search.

Fixed the issue for excluding child from backup if parent is added in full path exclude.
Release 2.03.12
Fixed the session expire issue when clicking on back button in the browser after login

Fixed the session expire issue when clicking on update quota

Fixed the e-mail notification issue in log off mode or in case of user switching.

Fixed the issue where for empty backup set also backup was starting due to hidden files.

Fixed the alignment issue in Log display page.

Fixed the multiple popup opening issue while checking the file/folder details or while 
sharing the file/folder 

Fixed the issue of not displaying any proper error message to identify that user is not EVS technology user.

Fixed the NAS login error message issue.

Fixed the hidden files display issue in selected content when all checkbox is selected in backup list and hidden file option disabled.

Fixed the folder enumeration issue if folder name having single quote(').

Fixed UI alignment issue in Create new Restore Set.

Fixed the password mismatch issue at the time of backup after changing the password or if password having % symbol.

Fixed the secure connection issues for all CGI calls.

Fixed the issue of showing wrong user name in logs and emails due to user switching or due to log off from App.

Fixed the issue of not displaying log header content for empty folder backup.
Release 2.03.11
Fixed the email notification issue when idrive account is logged off.

Fixed the email notification issue when Idrive App is not running or in logged out state.

Fixed the NAS login error handler issue when entering the invalid username.

Fine tuned the restore operations for better performance.

Fixed the settings file update issue when creating Idrive account through Idrive app.

Fixed the remote directory creation issue when creating Idrive account through Idrive app.

Fixed the restore list file remove issue.

Fixed the full path exclude issue when child is in exclude list of full path and parent is selected for backup.

Fixed the full path exclude issue when parent is in exclude list of full path and child is selected for backup.

Fixed the full path exclude issue when partial path exclude is also enabled and parent is in exclude list of full path and child is given for backup.

Fixed the issue for show hidden where exclude message was displaying in logs even when show hidden option is disabled. 
Release 2.03.10

NA
Release 2.03.09
Fixed the issue of partial selection for 'File/Folder name' in the backup page.

Fixed the enumeration issue when folder name having $ symbol.

Fixed the backup list listing issue when the NAS password having "$" symbol.
Fixed the backup list listing issue when file/folder owner/group name having white space.
 Release 2.03.08
Fixed the IDrive account login issue. 

Fixed restore location update issue if “Select Backup/Restore Set” selected. 

Fixed email notification issue for the user who is having URL unsafe characters in their password.
Release 2.03.07
Fixed the backup issue if exclude and backup set having same content.

Fixed the cutoff related issue for scheduler “Start immediately” option.

Fixed all open issues for partial as well as full path exclude.
Release 2.03.06
Fixed the email validation issue in Account settings & Scheduler.

Fixed the huge log file display issue in LOG page.

Fixed the schedule time update issue for selected job in Backup/Restore page while making Start Backup/Restore Immediately. 

Fixed the permission issue for folders in backup listing.

Fixed the file considered issue for manual task restore.

Fine tuned the restore operation for better performance.

Log summary has been changed for files already present in backup/restore location.
Release 2.03.05

NA 
Release 2.03.04
Fixed the account usage info issue.
Fixed the file/folder icon mismatch issue on Backup/Restore Set.

Fixed loader issue for Add new Backup/Restore set.

Fixed the scroll bar flicker issue in scheduler page. 
Fixed the Default Backup Set duplicate entry issue.

Fixed the backup issue for directories if full path exclude is present.

Fixed the full path exclude item saving issue due to permissions.

Fixed the file considered issue if more than 1 directory is selected for backup.
Release 2.03.03 …. Release 2.03.02
            NA
Release 2.03.01
Fixed Default Backup Set listing issue.

Fixed Login issue for user other than admin. 

Fixed Installation issue when proxy is enabled

Fixed Scheduler list update issue.

Fixed Scheduler setting issues.

Moved error message of invalid email notification to Scheduler popup and Scheduler page.

Fixed the Log File name change issue on View Log page.

Taken care of special characters in Backup/Restore set.

Fixed alignment issue and colon missing issue in Restore page for selected restore set.

Fixed the issue of remembering all previous selection for backup/restore set page.

Fixed the issue of not displaying selected restore set once we navigate out from restore page and come back again.

Displaying scheduler setting on scheduler page for all jobs.

Now disabling all Scheduler fields for a non scheduled Backup/Restore set.

Made symmetrical selection/deselection in Backup/Restore set creation both in Backup and Restore page.

Fixed size and date display issue with exclude full path tab.

Fixed partial mark issue for listing all the places.

Added messages for better UI response for manual backup/restore start and cancel.

Fixed issue of Start Backup/Restore Immediately when back up set or restore set is empty.

Fixed the issue of scroll bar disappearing till mouse pointer is inside the refreshed div.

Provided proper error message for duplicate entry in backup/restore set.
Release 2.03.00
Fixed the issues pertaining to Job selection.

Dynamic list update for backup and restore operations.

Moved Restore Data folder creation to user space.

Fixed issues pertaining to backup job cancellation if cancellation takes places before backup service starts.

Fixed the response of Start/Stop button for manual Backup/restore job.

Issue of displaying wrong message after deleting backup/restore log files.

Change of statement for scheduler page.

Fixed the private key authentication issue with different language fonts.

Restricted job name to numbers, alphabets, period, space and characters _, -

Start back-up immediately fix for retaining the scheduler setting.

Fixed Job creation issue when a folder with same name already exist in job space. 

All php files are mandated with session validation to validate if user is logged in.

Fixed Default Backup Set list creation issue.

Idrive directory creation issue with fresh installation.

Issue with schedule job update when email notification is enabled.
Release 2.02.00
Fixed the backup/restore list display issue where folder name is having # character.

Fixed the scheduled display issue for selected job on restore page.

Fixed the scroll bar appearing issue with backup location selection.

Fixed the page redirect issue if NAS is accessed through VPN.

Fixed the issue with authentication if private key have some special characters.

Fixed the issue with job deletion for user name having period character.
Release 2.01.00
Restore logs was displaying total file considered for restore wrongly in some cases.  It has been fixed.

For proxy enabled NAS config account with private key was configuring the account with default key. It has been fixed.

Cron entry for last day of month was not written properly in crontab in some cases. It has been fixed

Status Success*  has been treated like in progress. It has been fixed.

Proxy details without user name and password was not setting properly. It has been fixed.

Restore log was not giving any information for canceled operations. It has been fixed.

For backup/restore jobs if user was not providing any schedule and just choosing the option “start immediately” then also frequency was getting set as per start time. It has been fixed.

Scheduled job was not running if scheduled time was between 12 pm to 1 pm.  It has been fixed.

Cut off time was not working. It has been fixed now.

Aborted was not getting displayed as status of LOG if user cancel the job. It has been fixed now.

Upgrade option was not working if NAS device is behind proxy. It has been fixed now.
Release 2.00.00

NA
Release 1.1
Handling of all error scenarios because of account move and server address change.

Fixed the restore listing issue for manual backup/restore page and for schedule backup/restore page. Before restore listing was also taken from local machine in place of server.

Fixed displaying of jobs for all user for any logged in user. Now only current user jobs will get displayed.

Fixed displaying of logs for all user for any logged in user. Now only current user manual as well as schedule logs will get displayed.
Release 1.0


NA
Support Information
IDrive provides assistance with product information, technical and non-technical issues. 

FAQs: https://www.idrive.com/synology-backup-faq.htm
Contact details:
Email: support@idrive.com
Phone:  1 866 748 0555 (Within USA)
  1 818 251 4245 (Outside USA)
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