CodeWeavers Order Entry XML Specification

This XML message is to be used to send reseller orders to the CodeWeavers store. Doing so ensures that customers get access to product upgrades they are entitled to. It is absolutely vital that every Reseller order to a customer be sent to CodeWeavers, either directly by placing the order through the Vendor Site, or via this XML spec. The complete XML is to be emailed to store-process@codeweavers.com as the message body. Do not email the XML as an attachment. Do not add anything else before or after the XML text in the message.

Tag Definitions:

1. <OrderList>

This tag has one parameter, "StoreAccountName", which needs to be set to the short name specified in the vendor record. You can see this name in the Vendor System, under your vendor profile. If this field is not set, or does not exactly match the short name in the vendor record, the order will not process correctly.

2. <Order>

This tag has two parameters, "currency" which should stay USD and the "id" tag. The “id” is set to the vendor’s internal order number. This parameter must be set. It allows us to find the order in the system. We recommend that you use an incremental order numbering system.

3. <Time> and <NumericTime>

Time is the plain text time of the order, and “Numerictime” is the unix timespamp of the order. Required.

4. <AddressInfo>

This set of tags should be self-explanatory. Both the billing and shipping blocks are required.

5. <Shipping>

Not used by resellers at this time, can leave as is.

6. <Cc>

Set this to an email address to Cc the email we send out. This tag is useful if the vendor wants to see the message that the customer sees. Optional.

7. <Comments>

Comments from the Vendor about the order, which can also include special instructions for the order. Optional.

8. <Item>

You should set up an Item block for each product purchased in the order.

  8a. <Code>

  This is the CodeWeavers SKU for the order. Provide the vendor with the list of skus from our online store (see descriptions below). Required.

  8b. <Quantity>

  This is the quantity of the SKU purchased. Required.

  8c. <Unit-Price>

  Price of the item purchased. This is a required field. However, it can be left at a value of “0.00”  CodeWeavers calculates your invoice not on the price that you sold the product for, but rather based on the retail price and your vendor discount.

9. <Total>

Enter the subtotal, shipping, tax, and total values. Required.

CodeWeavers SKUs

The following are the SKUs to be used in the XML <Code> tag.

	SKU
	Description
	Included Support & Updates

	CrossOver Plugin SKUs
	 

	cwcoplug-dl
	1 user, download
	6 months

	cwcoplug-cd
	1 user, w/ CD
	6 months

	cwcoplug-1user
	1 user, w/ CD (use this SKU only when placing orders of odd size, ie 37 users. To do so, use this SKU in combination with the number of licenses needed)
	1 year

	cwcoplug-2user
	2 user, w/CD
	1 year

	cwcoplug-5user
	5 user, w/CD
	1 year

	cwcoplug-10user
	10 user, w/CD
	1 year

	cwcoplug-25user
	25 user, w/CD
	1 year

	cwcoplug-50user
	50 user, w/CD
	1 year

	cwcoplug-100user
	100 user, w/CD
	1 year

	edu-cwcoplug-dl
	1 user (educational institutions or student), download
	6 months

	edu-cwcoplug-cd
	1 user (educational), w/ CD
	6 months

	edu-cwcoplug-1user
	1 user (educational), w/ CD (use this SKU only when placing orders of odd size)
	1 year

	edu-cwcoplug-2user
	2 user (educational), w/CD
	1 year

	edu-cwcoplug-5user
	5 user (educational), w/CD
	1 year

	edu-cwcoplug-10user
	10 user (educational), w/CD
	1 year

	edu-cwcoplug-25user
	25 user (educational), w/CD
	1 year

	edu-cwcoplug-50user
	50 user (educational), w/CD
	1 year

	edu-cwcoplug-100user
	100 user (educational), w/CD
	1 year

	
	
	

	CrossOver Office SKUs
	 
	 

	cwcooffc-dl
	1 user, download
	6 months

	cwcooffc-cd
	1 user, w/ CD
	6 months

	cwcooffc-1user
	1 user, w/ CD (use this SKU only when placing orders of odd size)
	1 year

	cwcooffc-2user
	2 user, w/CD
	1 year

	cwcooffc-5user
	5 user, w/CD
	1 year

	cwcooffc-10user
	10 user, w/CD
	1 year

	cwcooffc-25user
	25 user, w/CD
	1 year

	cwcooffc-50user
	50 user, w/CD
	1 year

	cwcooffc-100user
	100 user, w/CD
	1 year

	edu-cwcooffc-dl
	1 user (educational), download
	6 months

	edu-cwcooffc-cd
	1 user (educational), w/ CD
	6 months

	edu-cwcooffc-1user
	1 user (educational), w/ CD (use this SKU only when placing orders of odd size)
	1 year

	edu-cwcooffc-2user
	2 user (educational), w/CD
	1 year

	edu-cwcooffc-5user
	5 user (educational), w/CD
	1 year

	edu-cwcooffc-10user
	10 user (educational), w/CD
	1 year

	edu-cwcooffc-25user
	25 user (educational), w/CD
	1 year

	edu-cwcooffc-50user
	50 user (educational), w/CD
	1 year

	edu-cwcooffc-100user
	100 user (educational), w/CD
	1 year

	
	
	

	CrossOver Office SKUs
	 
	 

	cwcocxbundle-dl
	1 user, download
	6 months

	cwcocxbundle-cd
	1 user, w/ CD
	6 months

	cwcocxbundle-1user
	1 user, w/ CD (use this SKU only when placing orders of odd size)
	1 year

	cwcocxbundle-2user
	2 user, w/CD
	1 year

	cwcocxbundle-5user
	5 user, w/CD
	1 year

	cwcocxbundle-10user
	10 user, w/CD
	1 year

	cwcocxbundle-25user
	25 user, w/CD
	1 year

	cwcocxbundle-50user
	50 user, w/CD
	1 year

	cwcocxbundle-100user
	100 user, w/CD
	1 year

	edu-cwcocxbundle-dl
	1 user (educational), download
	6 months

	edu-cwcocxbundle-cd
	1 user (educational), w/ CD
	6 months

	edu-cwcocxbundle-1user
	1 user (educational), w/ CD (use this SKU only when placing orders of odd size)
	1 year

	edu-cwcocxbundle-2user
	2 user (educational), w/CD
	1 year

	edu-cwcocxbundle-5user
	5 user (educational), w/CD
	1 year

	edu-cwcocxbundle-10user
	10 user (educational), w/CD
	1 year

	edu-cwcocxbundle-25user
	25 user (educational), w/CD
	1 year

	edu-cwcocxbundle-50user
	50 user (educational), w/CD
	1 year

	edu-cwcocxbundle-100user
	100 user (educational), w/CD
	1 year


